


SugrBee DESKTOP GLUCOSE MONITOR GUIDE

Settings Menu Overview
Tap the top-left dot to open Settings; tap the top-right dot inside Settings for Page 2.

SETTING WHAT IT DOES

Brightness Increases or decreases screen brightness intensity.

Night Mode Dims screen to lowest possible brightness for sleeping.

Invert Colors Swaps background and text colors for dark/light rooms.

Rotate Display Flips display 180° for convenient power cable positioning.

Update Checks for updates; button turns green when available.

Setup Re-opens initial setup without erasing saved credentials.

Reset Clears saved settings and returns to first-time setup.

Down Detector Checks Dexcom or Libre server status for outages.

Debug Sends a diagnostic log to customer support.

Troubleshooting Tips

ISSUE WHAT TO TRY

No Glucose Data · Verify sensor is active and transmitting.

· "No Data" appears if offline for 6+ minutes.

· Check Wi-Fi/server status via Down Detector.

· Unplug for 10 seconds and reconnect (or use Reset).

Incorrect Time · Device automatically syncs time based on location.

· Unplug for 30 seconds and reconnect to re-sync.

Can't Connect to

"SugrBee Setup"

· Network may take 2-5 minutes to appear; toggle Wi-Fi.

· If portal does not open, enter the displayed IP.

· Disable "Smart Wi-Fi Switch" on Android.

Can't Log In · Dexcom: Enable "Dexcom Share" in the Dexcom app.

· Libre: Set up LibreLinkUp and follow yourself.

COMMUNITY & SUPPORT
Facebook: SugrBee Glucose Monitor (Official)  |  YouTube: Type1Treasures  |  Instagram: @Type1Treasures
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